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New SISCIN VUE-X Advanced Indexing 

Waterford Technologies is proud and excited to announce that SISCIN has significantly 
expanded the types of files that can now be keyword content indexed for VUE-X 
search.  Prior to this update SISCIN relied on Microsoft IFilter Technology to extract 
keyword content from files using File Extension to determine file type.  This limited 
keyword extraction to Microsoft and Adobe PDF extension types. Another limitation of 
IFilter is there is limited support for non- Microsoft/Adobe file types and purchasing 
these special IFilters are very costly. With this new update SISCIN can now extract 
keyword content from over 550 file types, regardless of file extension, and without the 
need to install special IFilters. This new technology improves the accuracy of your 
eDiscovery, DSAR and other related searches making sure that you meet your 
compliance obligations. Microsoft Office 365 search should be considered weak 
because it is extremely limited due to their reliance on IFilters. 

 

Benefits 
• Supports over 550 file formats without relying on the filename extension 

• Identify and extract contents of packaged, archived, compressed, and other 

container files 

• No IFilters to install/update and repair (IFilters need to be repaired frequently) 

• Search for information confidently because keyword content is captured and 

indexed by document and not by file extension. For example, a file called 

budget.docx.FY2020 would not be indexed by Office 365 but it would be when 

using SISCIN VUE-X. 
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CONTACT US TODAY 

EMEA: +353 (0) 51 334 967  |  UK: 0845 378 0935  |  USA: +1 (949) 428 9300 

sales@waterfordtechnologies.com  | www.waterfordtechnologies.com 
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